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(2 Unnecessary visits to the doctor’s office or the emergency
room can run up the costs of an employer’s health plan in a
heartbeat. Consult A Doctor reduces those visits and lowers
costs by providing your
employees fast and quality
access to physicians 24
hours a day. Consult A

Doctor members can

consult with a board-

certified physician by phone, email, video, or mobile app.
Doctors can answer questions, diagnose common conditions
and even write prescriptions when appropriate. With
Consult A Doctor, your clients and their employees will

see fewer copays, hospital bills and unnecessary medical

appointments, which will save them time and money.

* Consult A Doctor makes no warranty as to the content of any treatment response. You and your
physician are solely responsible for all information and/or communication sent during a consultation.
Consult A Doctor is not health insurance, and does not replace your primary care physician. You
agree to contact your Primary Care Physician should your condition change or your symptoms
worsen. Priority and By Appointment consultations do not guarantee prescriptions as requested.
Consult A Doctor is not a prescription fulfillment center. It is not guaranteed that the doctor will issue
a script for prescription medication. Consult A Doctor’s physicians do not prescribe DEA-controlled
medications or lifestyle drugs. If you have an emergency medical condition, please dial 911. All
services are HIPAA-compliant.
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Why ConsultADoctor?

Immediate Service: Doctors are always
available to answer questions and give
advice and recommendations for common
health issues.

Easy to Use: Consult A Doctor provides
employees five easy ways to consult:

v On-call: Connect to a doctor in less than 90
seconds to get answers to informational medical
questions; receive advice and recommendations
for common conditions.

v Priority: A doctor will call you back in as little
as 30 minutes (guaranteed 1 hour); you can
obtain a diagnosis, treatment plan and
prescription (Rx), including refills when
appropriate*.

v By Appointment: Just like a Priority
Consultation, but you can set a time that fits
your schedule, Monday through Friday.

v E-consult: Consult with a doctor discreetly
using our secure email system and receive a
response within 2-4 hours (24 hours
guaranteed). Get expert information and advice
regarding important medical questions.

v Video Consult: Consult with a doctor face-
to-face; you can obtain a diagnosis, treatment
plan and prescription (Rx), including refills when
appropriate™.

Helps Contain Health Costs: Consult
A Doctor can cut down on unnecessary
medical visits and trim overall health care
costs for clients and their workers by 25
percent or more.

Enhance Productivity, Retention: Consult
A Doctor can reduce absenteeism and help
strengthen your benefits package so you
recruit and retain top talent.
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